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MNOJIO)KEHUE

0 MOPSIIKE paceMoTpentist o0pamenuii rpask/ian B My HHITHIIAILIOM
0011e06pa30BATE/ILHOM yUpeKICHUH
«Cpeansist mrona Ne 93 Coserckoro paiiona Boarorpana»

1. O6mue monoxkenns
I.1. Hacrosimee Iosnoxenne pazpaGorano B cCOOTBETCTBUH ¢ DejiepalbHBIM 3aKOHOM OT
29.12.2013 Ne243-D3 «O06 obpazosanun B Poccuiickoii Denepannn» n GejiepalibHBIM 3aKOHOM OT
02.05.2006 Ne59-®3 «O nopsiake paceMoTpetis obpatiennii rpasian Poceuiickoit deepatiiiy.

1.2, Tlonoxkenue onpejensicr nopsjiok paceMoTpeus oOpatieHni rpasian, a HMEHHO, MOPSIOK
YHETa, PErHCTPALN, pacCMOTPCHUS U pasperieHust oOparieHnii rpax/ian, KOHTPOJIst KX HCTOJHEHHSI,
OPraHu3alnK JIMYHOTO nprema rpaxian B MOY CLI Ne 93 (nanee — mkona).

1.3, Ppaxnane, kak npasuio, poaurenu (3akoHible NPEJICTABUTENN) O0YUaAIOIIMXCA, UMEIOT
MpaBo oOpalarhes JTUYHO, a TaKKe HAMPABILTH B IUIKOJTY KOJUICKTHBHBIC oOpatienus. OGpaieHus
MOTYT HANPABIATECS 110 110UTe, (aKCHMUILHON CBsi3W, Tenerpady, dIEKTPOHHON MOYTE W HHBIM
HH(POPMALMOHHBIM CHCTEMAM OOIIETO MOJIB30BAHHMSI.

1.4, Jlna peanuzannn neseit nosoxerms UCIIOJIL3YIOTCS CIICYIOLINE OCHOBHBIE TEPMHHBL:

Obpawenue rpaxannna (nanee oGpaiienue), HaIllPpaBJICHHOE B WIKOJIY - 3TO IMHCLMEHHOE
HPCIUTOICHUE, 3asBICHHE M Kaslo0a, a TaiuKke yeTHoe o0palleHie rpakaHuHa;

lpedaooicenue - noxenanus Win pekoMeHIaiN 1o YAYUHICHHIO OT/IC/ILHBIX HAIPABICHHI
ACTICALHOCTI IHKOJIBL,  COBCPINCHCTBOBAHMIO  JIOKAILHBIX  HOPMATHBHBIX [MPaBOBLIX  AKTOB,
PCrYJIHPYIOUINX €€ JACSITECIIbHOCTD!

Saseienue - mpochba  rpaxiannna o. IPC/IOCTABICHHN  KaKOH-1IMO0  HH(OopMaum  wiu
JOKYMCHTA, CONCHCTBUM B PCAIH3AIN €TI0 KOHCTHTYHOHHBIX MPaB 1 CBOOOJIL MM KOHCTHTYHHOHHBIX
npas 1 coOOJL APYrUX NuiL, 11d0 coobuienne o HAPYHICHUH  3aKOHOB M HHBIX HOPMATHBHBIA aKTOB.
HeoeTarkax B paboTe HKOIbL, JIMG0 KPUTHKA JOJAKHOCTHRIX JIUIL,

Kanoba - mpereHsns rpaikiaHUHA 0 BOCCTAHOBICHHH MM 3aIMTE Cro HAPYUIEHHBIX I1PaB,
CBOOOJL MJIM 3aKOHHBIX MHTEPecoB, NGO [pas, CBOOOJ MJM 3aKOHHBIX HHTEPECOB IPYrHX JIHIL,

BCJICJICTBUEC HapyImeHust ])86()THHKE1MI/I HITKOJIBI 'I“pC6OBaHHI:JI 3aKOHOIATECJILCTBA, ITUYCCKUX HOpM H
[IPABHIT ITOBCJCHHUS U T.J1.

2. TpeboBanns k oGpanennio
2.1. llucemennoe obpainenue rpaxkianuHa  J10JKHO COJICPXKATh  HAUMEHOBAHUE IIKOJbI.
(GaMIIIMIO, HMS, OTYECTBO JIOJIKHOCTHOIO ymua Jibo ero A0IKHOCTL, (haMHIIHIO. MMS. OTUECTRO
SAABATCIA, TIOYTOBBIH @J(pec. 10 KOTOPOMY HYKHO HAMPABATL OTBET, YBCJIOMIIEHHE O [IEPeaiNecaliiy
00palCHHMsL. JIaTy H AHYIYIO TO/UIHCH.



B ciryuae neobxomnmoctu (4TOOBI HOATBEPAHTL CBOM JI0BOJIBI) IPAXKIAHHH MOXKET MPHIIOKHTE K
MHCLMCHHOMY 00pallleHHIO JIOKYMEHTBI ¥ MaTePUAIbI U0 UX KOITHH.

2.2. B oOpaienum, cocTaBieHHOM B (OpMe IEKTPOHHOIO JIOKYMEHTA, IPAkKIAHHH H0JIKCH
yKa3aTh: CBOM (DAMMJIMIO, MMsi, OTHECTBO; a/pEC ICKTPOHHOI I1IOUTHI, €CJIH OTBET JOJDKCH OBIThH
HanpapicH B (GopMe NICKTPOHHOTO JIOKYMEHTa, M TOYTOBBLINH ajpec, €W OTBET JOJIKEH ObiTh
HalpasjieH B mUcbMeHHOH (opme. K oOpanieHnio rpajaaHui BOpaBe MPHUIIOKHTL HEOOXO0IHMbIE
JOKYMCHTBI 1 MATCPHQILE B SJICKTPOHHOH (opme. Takiae oo MOXKET WX HANPaBHTL ITH JIOKYMEHThI
WM UX KOIIHH B IIHCBMEHHON (OopMe 110 11ouTe.

2.3. B kojuektusHOM 00pallleHnu yKas3biBaIOTCs: (hpaMHJIHsl, UMsl, OTYECTBO OJHOIO Ipask/IaHnHa,
00paTUBIIEIOC OT JIMLA KOJIJISKTHBA U (paMEJIHN, HHULHAILI U TTOANNUCH JIPYTHX YWICHOB KOJIJICKTHBA,
C YKa3aHHEM KOHKPETHOIO ajipeca (II0UTOBOIO MJIM JIEKTPOHHOI0) MO KOTOPOMY CJIEAYeT HalpaBUTh
OTBET.

2.4. Orser na obpatienue rpax/an He JaeTesl B CICAYIOIMX CUTYaIHsIX:
eciii B oOpanienuu He ykaszana (paMuiIns rpax/ianiia, HarpaBUBLIEro obpaleHue, Wik
MOUTOBLIA a/pec, 110 KOTOPOMY JIOJKEH ObITh HANPABICH OTBET; €CJIM TEKCT OOpalleHHs NpovecTh

HEBO3MOKHO M3-3a €10 (DH3MUECKOr0 COCTOSIHUS, 00 HTOM
rpazJiaHnHy coo0LIaeTes B TCUCHHE CEMM JIHEH OT MOMEHTA PerHCTpalllu; €Clii B oOpalieHuy
COJIEPKATCST  HEHECH3YPHBIC JIHOO  OCKOPOMTENILHBIE BBIPAKEHHS, YIPO3bl KH3HH, 3J0POBLIO U
MMYUICCTBY JIOJDKHOCTHOIO JIMIA, & TAK)KE YJIEHAM ero ceMbH, 00 TOM rpaxJIaHuHY cO00LIaeTesi O
HCJONYCTUMOCTH - 3710y noTpebienns  npaBom; e/t B 00paieHun  CoJepiKaTes  CBEJACHUS O
HOJIrOTABIMBACMOM. COBEPIIACMOM HIIK COBECPIICHHOM MPOTHBOIPABHOM JICSIHUH, d TAKKE O JIHIE, ero
HOJIrOTABIMBAIONIEM, COBCPHIAIONIEM MJIM COBEPLIMBLIEM, OOpAlCHHE MOJUICKHT HAIPABICHUIO B
FOCYJIAPCTBEHHBIH Oprai B COOTBETCTBHM € €r0 KOMIETEHLMEHN; ec/d B MHUCbMEHHOM 00palieHuy
FpaKiainuHa COACPKUTCS BOIPOC, HA KOTOPLIH eMy panee OblI JlaH OTBET 10 CYIIECTBY U [IPH ITOM B
O0paleH1H HE IPUBOJIATCS HOBBIC JIOBOJI HIIH 0GCTOSITENLCTBA, MPAKIAHUHY COOBIIACTCS PellieHHe O
0e30CHOBATEIILHOCTH OUEPE/IHOTO OOPALICHHS I PEKPAIICHIH TIEPETUCKU 110 IaHHOMY BOIIPOCY.

2.5. O6palnenns rpaxian, He cojlepKaniie JaHHbIX, yka3aHHbIX B myHkTax 2.1, - 2.3.
HACTOSILICIO [TOJIOKCHUS, IPU3HAIOTCS AaHOHUMHBIM M PACCMOTPEHHMIO HE T10/U1eXKaT.

2.6. llncemennple o0patienis rpak/ian 0 MaTepHasbl K HUM, KOTHM OTBETOB, JOKYMEHTLI 110
JITYHOMY TIPHEMY I'PakiaH (JOPMHPYIOTCS B JIeJIa B COOTBETCTBHH ¢ HOMEHKIIATYPOH J1eJ.

3. [Topsiiok paceMOTPeHNs MHCHMEHHBIX (YJICKTPOHHBLIX) 00 pareHuii
3.1 Ilnuepmennoe obpamnenne HOAICHKHT 00A3aTC/ILHON PErHCTpallii B TeueHue Tpex
JHCH ¢ MOMCHTA HOCTYIJICHHS B LIKOJTY.

3.2, [locine  wsyuenns  obpatieHus, 1pOBEPKH  JIMUHBIX  JAAHHBIX  3asBHTEJIS.
obpalleHne perucTpupyeTest paboTHUKOM LIKOJbI, OTBETCTBEHHBIM 32 paboTy ¢ oOpauieHusIMH
Fpazkian BKypHasie oOpameHuit rpaxaad (npuioxkenue 1).

3.3. [punstne  pewenns 1o paccMOTPEHHIO  MHCHMEHHBIX  (IEKTPOHHBIX)
obpaiueHnit  rpaxcian - ocymectsisieres  mpextopom  Lkosi, KOTOPBIH  HazHavaer
HCITOJIHUTEIsSL M ONIPL/ICIISIET CPOKHM PACCMOTpPCHHs 0OpalieHus,

3.4, Cpok pacemotpenus oGpanienns coctaisier 30 e co s peructpanuu. B
HCKJITOYUTCIILHBIN  CJIydasiX OH MOKET ObITh NpoJUicH, HO He Oosice yeM Ha 30 juei. O
HPOJUICHAN CPOKA PACCMOTPEHMS IPAXKAAHNH YBEJIOMIISCTCS OPULHAIIBHO.

3.8. Pacemorpenne obpanienuit rpakian. cofepKalnx BONPOCH 3alHThI 1npas
pedetka, NpejuIoKeHust 110 MPEAOTRPAIICHHIO BO3MOKHBIX aBapuil M MHBIX Ype3BLIYANHBIX
CHTYAIHH, TPOU3BOIMTEs Oe3oTiiaratelibHo.



_3.6.McnionHuTens,  nasHaueHHbIl  JIMPEKTOPOM, TOTOBHT MNPOEKT OTBETa HAa OOpaIleHHE W
NPCACTABJISICT €0 B YCTAHOBJICHHBIC CPOKH JIMPEKTOPY HA YTBEPIK/ICHHE,

3. 7.Cozepranmne npoekTa OTBeTa HE JIOJIKHO NPOTHBOPEUUTH 3aKOHONATENLCTRY Pd 1
[PUHATBIM 1B OOLIECTBE YTHUCCKHM HOpMaM.

3.8. Eemt juia pacemorpenus  obpatenust  rpakiainia Tpebyercs nosyuenue
JONOJIHUTEIILHBIX MATCPUAJIOB, MCITOJIHUTE/L FOTOBUT M HAIPABJSICT HEOOXOMMbIC TUChMa-
3anpockl. L'ocyiapeTBenblit opran, opral MECTHOTO CAMOYMNPABJIEHHS WM JOJKHOCTHOE
JIMLO IO HANPAaBJICHHOMY B YCTAHOBJICHHOM IOPSJIKE 3anpocy o0si3aHbl B TeyeHue 15 ameit
IIPEJIOCTABUTL JIOKYMEHTBI W Marcpualibl, HEOOXOJANMBIC JUIsl PACCMOTpeHHs oOpalieHusl, 3a
HCKJIIOYEHHEM JOKYMCHTOB M MaTEPHUAJIOB, B KOTOPBIX COJCPIKATCSI CBEJICHUS, COCTABJISIONINE
FOCYIapCTBEHHYIO WIIM MHYIO OXPaHseMyIO (peliepajibHbIM 3aKOHOM TaiiHy, W JUISl KOTOPhIX
YCTaHOBIIEH OCOOBIH MTOPSIOK MIPEIOCTABICHUSI.

3.9. 3anpoc  cocTapiseTCs B TPEX  OK3CMIIApAx: OJMH  HANPABISETCS [0
HA3HAYCHHIO, JIPYTOH — 3as4BUTENNO 00pallcHUsl, TPETHIH 0CTACTCS B LIKOJIE.

3.10. [pu nosyuennn npoexra orseta Ha obpanieHue., JUPEKTOP NMPOBEPSET ero Ha
MPEJIMET  MPABHIILHOCTH  OQOPMIICHUSI, TOJHOTBI  MH(OPMALMK, COOTBETCTBUSI BBLIBOJIOB
JCHCTBYIOUIEMY 3aKOHOJATENILCTRY.

[Ipu corsacuu ¢ npe/icTaBneHnbIM IPOCKTOM OTBETA, JIMPEKTOP MEPEIACT €ro JUls HAMPABICHHS!
3agBUTCO. e He cornacen. BO3BpAIACT HCIONHATENO Ha- JI0padoTKY € yKa3aHHeM CPOKOB
YCTPaAHECHHSE HEJIOCTATKOB,

3.11. Ecim 0TBeT 1O CyIIECTRY MOCTABJICHHOrO B 00pallEHHH BOMPOCA B CHITY KAKHX-
b0 NPUYMH  JlaTh  HENB3sl, TPaXIaHMHY, HaNpaBuBIIEMY obpaiieHne, cooliaeres o
HEBO3MOXKHOCTH JIaTh OTBET.

3.12. OGpainenue j0maHO GBITh PACCMOTPEHO C yHETOM BCeX HIOAHCOB, a (DaKThl W
JAOBOJIBI,  M3JIOKCHHDBIC B HEM, JIOJUKHBI OBITh TIPOBEPEHBI € TOYKH 3PEHHS [OJHOTHI,
JIOTHYHOCTH, 3aKOHHOCTH, 0O0CHOBAHHOCTH U JIOCTOBEPHOCTH,

Otserel Ha obpaiietis rpasian J10KHBL ObITh apryMEeHTHPOBAHHBIMU, C PA3bICHCHHCM BCEX
3TPOHYTLIX B HEM BOUHPOCOB. & €C/IH B YJIOBJICTBOPEHUM OOpAlIEHUs 3asBUTENIO OTKA3aHO —
COCPIKATL MCTKOC PAshsCHCHIC TOPsIKa 00KaIOBaHUs TIPUHATOrO PEIICHHUs C YKa3aHMeM opraua
(JIOJDKHOCTHOTO JIMIA), K KOTOPOMY MOKET OLITEH HarpasieHa xanoda.

3.13. [pu opopmiennn orsera Ha obpaiieHue HEOOXOAMMO PYKOBOJICTBOBATHCS
MpaBHIIAMH JIJIONPON3BO/ICTBA M O(POPMIICHUSI HCXOJBSIIUX  JIOKYMEHTOB. OTBET JI03KIKEH
COJICPIKATL JIaTy. PCIHCTPAIMOHHBII HOMED JIOKYMEHTA. (PAMUIIHIO, UMSI U OTUYCCTBO 3asBUTEIIS.
CIO HIOYTOBBIM QJPCC. TCKCT (OTBEThHI HA MOCTABJICHHBIC BOIPOCHI), HANMEHOBAHHE JIOJIKHOCTH
/M@, TIOANMCABHICTO  JIOKYMEHT, Cro  (haMunio, MMs, OTYECTBO M Homep TeseoHa
HCITOJIHUATESL,

4. Opramsanust JIHYHOro NpHEMa IPaskIan,
[Mopsor pacemorpenns yerunix obpamennii
4.1, Jlnaublit puenm rpaviian OCyINeCTRISETCs B 1ENSX OHepaTUBHOIO paccMOTpeHHst YCTHBIX
obpatictinii rpakaan ¥ I0PUIUCCKUX JIHIL OTHOCSUIMXCS K KommereHimu 1Ko, COKpallCHUsI
KOJMUECTBA ITHCLMCHHBIX 0OpaIeHuil, Opranusaitut pejIynpeuTenbHoi paGoThl, yeTaHOBICHAS 1
YCTPAaHCHUS TIPUYUH HEBBLINOJIHCHHUS JIOJHKHOCTHLIMM JIMIIAMM BO3JIOKEHHBIX HA HUX 0083aHHOCTEI.
4.2, Kax npasuso, npuem rpaiian ocyiecTBiseres JpeKTOpOM KOJLL [Ipn HeoOXxommMocTH
APEKRTOP MOWKCT  Julst - PCHICHMSL  BONPOCA  NPHIJIACHTHL  CBOMX  3aMeCTHTENIel,  3aBeylonmx
OTIACHCHUSIMH, YUHUTCICH MK JIPYIUX paboTHHKOB HIKOJIbI,



4.3. Mndopmarms o mecte pHEMa. a Taike 00 yCTAHOBJICHHBIX JUIS TIPHEMA JHAX W uacax
AOBOIHTCS JIO CBCACHHS IPAK/IAN Uepe3 HHPOPMALHOHHBII CTCHL 1 opuumanbHbI caiT [Kkosb.

4.4. Tlpu anunom npueme PPAXIAHHE JIOJDKCH NPETLABUTL JIOKYMCHT, YJIOCTOBEPSIONHI ero
JUUHOCT.

4.5. Conepixanue yeruoro olOpaluenus 3aHocHTCs B KapToOuKy JIMYHOIO IpHeMa rpak/iaHuHa
(mpunoxenue 2). B cnyuae, ecnm H3JIOKCHHBIC B yCTHOM 0oOpallleHuu (BakThl U 0GCTOSTENLCTRA
ABISIOTCST OYCBUIHBIMH U HE TPEOYIOT JOMOIHUTENbHOM IIPOBCPKH, OTBET Ha oOpalleHue ¢ Corjgacus
TPANIAANIHA MOKCT OBITh JIaH YCTHO B XOJe NPUEMA, O ueMm JICJIACTCS 3alMCh B KAPTOUYKE JTUYHOI'O
HPHEMA TpaKIaHuHA. B ocTaibHbIX Ciiyuasx naetes MUchbMeHHbIH oTReT 10 CYLIECTBY IOCTABJICHHbIX
B 00palleHiH BOIPOCOB.

4.6. Yeruple obpainerius MOTYT HOCTYHaTh NpH MPOBEACHUH MPUEMA, BO BpeMs TesiehOHHbIX
HIEPErOBOPOB 1 pacCcMaTPUBAIOTCS B Cllyuasx, KOIJAA M3I0KEHHBIC B HUX (baxTel 1 oGcTosTENBCTRA
OUCBHIIHBL W HE TPeOYIOT JONOJHUTEIILHOM IPOBCPKHU. JIHYHOCTH OOpAIAIOIINXCS M3BECTHBI U
yeranonsensl. Ha yernsie oGpatienus, kax HMPABKIIO, JIACTCs OTBET B YCTHOI opwme.

4.7. Undopmanus 06 YCTHBIX 00pallCHUSX MOKET ObITh BKJIIOUYCHA B KypHasr o0patieHui.

5. OrBerersennocrs 3a Hapynicnne sakonojareqanersa o6 obpanmennsx rpasxaan

5.1. OrBercrBeHHOCTL 32 OPTaHM3AIMIO paccMOTpeHust obpallleHnii rpaxaan BosnaracTes Ha
JIMPEKTOPA  IIKOJIbI.

5.2. IlepcoHanbHas OTBETCTBEHHOCTE 3d  CBOCBPEMCHHOC M KayeCTBEHHOE pacemoTpenune
oOpauieHuil rpaxan. HOATOTOBKY OTBETA B yCTAHOBJICHHBIH CPOK H JOCTOBEPHOCTh M3JI0KEHHBIX B
HEM JIAHHDIX, BO3JIAraeTCs HA HEMOCPEICTBEHHOrO HCMOJHHTES. OTCyTeTBHE HEMOCPEICTREHHOIO
uenonnuress (G6osiesHn,  orTnyck, KOMAHJIMpOBKA M T.1.) HE CHHMaer ¢ JIUPEKTOPA  [IKOJIBI
OTBETCTBCHHOCTH 3@ CBOCBPEMEHHOE H KAUECTBEHII0e pacemorpenne obpaieHuit rpax;ia,

5.3. Henpasomepuniii otkas s TpUEME M paceMOTpeHun obparienuii FpaxJiaH; napyuienue
CPOKOB MM 1IOpSIIKA MX  PaCCMOTpPEHMSL: HPHITATHC  3aBCIOMO  HEOOOCHOBAHHOIO, HE3AKOHHONO
PCILICHHSL. TIPECIICIOBAHKE I'pa/(an 34 KPHTHKY. NPE/IOCTABICHHE HEIOCTOBEPHOI uidopmaiun 6o
PA3IJIALICHHC  CBCACHUH O 4acTHON JKH3HH Fpanciannna (6e3 ero cornacus). a Taxie Jpyrue
HAPYIICHHA  3aKOHO/ATCILCTBA 06 oGparienusx FPpaiiatl - BIICKYT 3a co0OH  OTBETCTBEHHOCTL
AOJEKHOCTHBIX JIHIL B COOTBETCTBUM € 3aKOHOATCbCTBOM Poccuiickoit Meneparimu,

6. 3aRI0UNTEBLIBIC M0T0KEeN ST
6.1. Hacrosimee IMonosxernme paspaboTalo B COOTBETCTBHM ¢ YeTaBom IIKOJIbI U BBOJIMTCS B
JICHCTBHE B YCTAHOBIEHHOM MM opsiJiKe.
6.2. Wsmenenus n Hacrosiee  Ilonoxenue MOTYT OBITh BHECEHDI NPpH  U3MEHEHUH
3AKOHOJIATENILCTBA B 001aCTH pacemoTpenns obpainennii rpaskan,

[Monowenne paspaboraa:
AUpeKTop wikostel - E. A IuGynkuna
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(Dopma KAPTOUKH JIHYHOTO NpueMa rpakianunia

KAPTOYKA
JINYHOTO NpUemMa rpamiannia

CBCII(‘,‘HI/UI 0O 3asIBUTCJIC!

[Tpunoxenne 2

(AN, ML, OTUCCTBO IPAK/aiiia)

(HOUTORBIT AAPCCAPCC MCCTA RHTCILCTRA | P;l'/lx',l(lmllhl)

[IpueMm ocyLecTBIISL:

(JLOJIZKHOCT b, (DAMHIIHS, IIHHI[IHI.’lM)

Kparkoe copepKalnue yCTHOTO O6]38.LL1€HI/IH rpaxJiainmHa:

Pe3yiibTaThl YCTHOI'O I1pUemMa: Jlano
YCTIHOC pa3bsiCHCHHC!

I—IpH]IHTO [MTUCHLMCHHOC (76{)21”[\'311116 JUBE Hiepeiavu Ha pacCMOTpPCHHC B!
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